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HNCITOJIB30BAHUE YAT-BOTOB I OBYUYEHU A
COTPYJIHUKOB OPI'AHOB IOCTULIUHN
USING CHATBOTS TO TRAIN JUSTICE OFFICIALS

AHHOTAUMSA: B CTaThe PACCMOTPEH BONPOC O MEPCIEKTUBAX MPUMEHEHHs UCKYCCTBEHHOTO
WHTEJUIEKTa B COBPEMEHHOM o0Opa3oBaHuH. [IpeacraBiena nHGOpMAIHs O CIOCOOHOCTSIX CHCTEMBI
MOKPBITh IMIUPOKUNA CIIEKTP MOTPEOHOCTEN, BOSHUKAIOLINX B Mpoliecce 00ydeHusl.

Abstract: Der Beitrag diskutiert die Perspektiven fiir den Einsatz von Kiinstlicher Intelligenz
in der modernen Bildung. Es werden Informationen tiber die Fahigkeit des Systems présentiert, ein
breites Spektrum von Bediirfnissen abzudecken, die sich im Lernprozess ergeben.

KiueBble cioBa: uaT-00T, WHTEPHET-KOMMYHHUKAIMM, HWCKYCCTBEHHBI WHTEIUIEKT,
HMHTEpHET-TUIaThopMa, OHJIAIH-PECYPCHI.

Keywords: chatbot, Internet communications, artificial intelligence, Internet platform, online
resources.

TexHOMOrMM MCKYCCTBEHHOro MHTeIUIekTa (manee — M) Bce akTHBHEe MPOHUKAIOT BO BCE
chepbl IeSTeNbHOCTH 00IIECTBEHHOH KU3HN COBPEMEHHOT'0 O0IIECTBA, 3HAYUTEIILHO PeoOpasysi ero.

Yar-060T — 3TO mporpamma-coOeceHUK, HMHUTUPYIOIIas 4YeJIOBeYecKoe OOIIeHHEe IpU
HOMOIIM TEKCTa WM rojoca. Yar-00Thl MOMOTAlOT aBTOMATH3UPOBATH 3aJayd, paboTas o
3alaHHOMY anroputMy. OHU BEAyT JHAJIOT C MOJIB30BaTEIeM, OTBEYasi Ha BOMPOCHI M 3alPOCHI, TEM
CaMbIM TIPEIOCTABIISIOT 00yUaroIyo HH(pOpMaIn0 CBOMMHU OTBeTamMu [1].

CoBpeMEHHBII BUJ HMHTCPHET-KOMMYHHKAI[MH CIIOCOOCH BBICTYyNIAaTh B  Ka4yeCTBE
BHPTYaJIbHOTO COOCCEHIKA M TOBTOPSATH M BOCIPOU3BOIUTH MHCHMEHHBIH HA0Op 3HAKOB YEIOBEKa,
NPETOCTABIISAS 3alIPOrPaMMHUPOBAHHBIN OTBET Ha 3a/IaHHBIC JCHCTBUs. B CHIly TOTO, 4YTO KOHTAaKT C
94aT-00TaMH SIBIISICTCSI HE TOJBKO WHTEPECHBIM 3aHSATHE, HO W IMOJE3HBIM ISl YEIOBEKA, C TOYKH
3peHHs MMOJTyYCHUs] HOBOM MH(POPMALIUK U PEIICHHs] TOTPEOUTENLCKHUX 3a/1a4, CTOMUT OTMETHTD, YTO
MHTEPHET-ay JUTOPHSI IPUHSIIA UX MOSBICHUE TOOpOXKenaTenbHo [2].
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Yar-00TbI HCTIOTB3YIOTCS IPU OCYIIECTBICHUH NPOIIecca OOMECHHUS MEXTy MOJIb30BATEISIMHU,
IUIsL ONTUMH3AIHY PaOOThI ¥ B MH()OPMAIIMOHHBIX LEJISIX, @ TAK JKe IS 00y4YCHUsI COTPYAHUKOB (Yat-
O0THI MOTYT HaXOAUTh HYHYIO HH()OPMAIUIO 1151 KOHKPETHOTO 3a1poca, a TaK e UCIO0Ib30BaAThCS
B IpOIIECCE OOYUCHHS).

B wname Bpems, ans moiydyeHHs o0Opa3oBaHHs, Bce OOJbIIE JIOJEH NepexoasT Ha
UCIOJb30BaHUE HHTepHeT-Iu1aTopM. Bozpacraer kosndecTBO 0OydarolmMX OHJIAHH LIKOJI M
WHCTUTYTOB, aKTHBHO Pa3BUBAETCS HAIIMOHAJIbHAS TIIATGOPMA OTKPHITOr0 00pa3oBaHusi, BCE OObIIIe
CTYZCHTOB BBIOMPAIOT 3a0YHYIO, a TaK XK€ AUCTAaHIMOHHbIE POopMbI 00yueHus. Bc€ ato nmpuBoaut
TOMYy, YTO BO3HHKAaeT HEOOXOIUMOCTh B CO3AaHUU KOMQOPTHBIX U  Pa3HOOOPA3HBIX
MHGOPMALIMOHHBIX CEpPBUCOB JJIs OHJIAHH OOydYeHHUs, W OJHHMM M3 TaKUX HHCTPYMEHTOB B
00pa3oBaTeILHOM IPOIIECCE SIBJIAIOTCS YaT-00THI.

Yar-00TbI 00beIUHSIOT B ce0€ pa3Hble PYHKINHU, KOTOpbIE 00J1a/1at0T BEICOKOM M0JIE3HOCTHIO,
I103BOJISISI aBTOMATHU3MPOBATh MHOKECTBO 3aJ]a4, TAKMX KaK KOHCYJIbTAl[MH, OPraHnu3alus NPOBEPOK
U HK3aMEHOB, NPOBEpKa pe3yJbTATOB TECTOB M IPOBEACHUE OIPOCOB CpeIu Yydalluxcs Uis
BBISIBJIGHUSI HEIOCTATKOB Y4yeOHbIX Mporpamm. Kpome TOro, oHu mOpocThl B HCHOJIb30BAHUU
Osaromaps ynooHoMmy mHTepdeicy, HaOMUHAIONIEMY OOIIEHUE C PEaTbHBIM COOCCETHUKOM. DTH
XapaKTepUCTUKH JAENal0T 4YaT-O0T-NPUJIOKEHUS [EHHBIM HMHCTPYMEHTOM JJIs IPOBEACHUS
00pa30BaTeNbHBIX KyPCOB H YJIYy4YIIAIOT KA4eCTBO TUCTAaHIIMOHHOTO 00yueHus [3].

CoTpyaHuKaM OPraHOB IOCTHIIMU CTOUT OOpaTUTh BHUMAHUE Ha Pa3pabOTKy OHJIAH-PECYpPCOB
1 BUJIEO YPOKOB 10 OCHOBaM IIpaBa, 3TO MO3BOJIUT UM CAMOCTOSITENIbHO U3y4aThb 0a30BbI€ ACIEKTHI
npaBa 1 ObITh 60s1ee MHPOPMUPOBAHHBIMH U KBATU(PULIUPOBAHHBIMH B BOIIPOCAX CBOEH JIESATEIBHOCTH.

Hecmotps Ha To, uro UM mmpoko MpUMEHSIOT B pa3HbIX 00JIACTSAX, €r0 HENb3sl CUUTATh
KOHKYpPEHTOM 4enloBeKy. B o0nactu npasa pa3HooOpasHble 11aTdOpMbl, CEPBUCHI U HHCTPYMEHTHI
MOTYT CTaTh TOJbKO BCIOMOIAaTEJIbHBIM PEHIEHHEM PYTHHHBIX 33Ja4 — 3TO 00JIerdur padoTy
COTPYAHHUKAM OPTaHOB IOCTUIMH, HO HE 3aMEHUT UX NMPO(HECCHOHANBHYIO eSTETbHOCTb.

Uro ke KacaeTcsi HOMyJISIPHBIX YaT-00TOB, UX MOKHO HCIIONI30BaTh KaK MOMOIITHUKOB B 00JIaCTH
pelIeHus] MPaBOBBIX BOIPOCOB, HANPHMEP YCKOPEHHbIH MOMCK MH(OpPMAIMU, KOTOpas HAaXOAUTCS B
OTKPBITOM JIOCTYIIE, COCTABJIEHHE HECIIOKHBIX JOKYMEHTOB Ha OCHOBE TUIIOBBIX 00Opa3IioB.

Yar-601b1 ¢ MM MOTYT BBICTYNaTh B POJM BUPTYaJbHOIO MOMOIIHHKA, KOHCYJIbTaHTA NPU
nondope TmepcoHasna, a MpU HAIWYUM YETKOro 3alpoca OHM MOTYT IM0A00paTh MarepHhalbl MoJ
COOTBETCTBYIOIIUI MPABOBOM 3alpOC UM COCTAaBUTH 3asBICHHE MO THIIOBOMY 00Opasily. B pamkax
y4eOHOM e TeIbHOCTH COTPYAHUKOB, pab0TOAATENh MOXKET UCIIOJIb30BaTh HHCTpyMeHTHI ¢ MU s
KOPPEKTHPOBKH TEKCTOB, MCIIPABICHHUS TI'PaMMAaTUYECKUX OIIMOOK M (OPMHUpPOBaHMS HaBBIKA
MPaBWJIBHO COCTAaBJISATh TEKCTHI AJISl JOKYMEHTOB Pa3IM4YHOIO XapaKTepa.

[lepcnextuBs! npumenenus I B coBpeMeHHOM 00pa30BaHUM BEJIMKH, TaK KaK 3TH CUCTEMbI
CIOCOOHBI TOKPBITh LTUPOKUN CHEKTP MOTPEeOHOCTEN, BOSHUKAIOLIUX B ITpoLiecce 00yUeHusl.

Hcnonb3oBanue cucreM MU momoraer chenats mpouecc oOyueHHs YIOOHBIM U Ooiee
3¢ deKTUBHBIM. AANTHUBHOE M MEPCOHATU3UPOBAHHOE OOyueHHUE, MpoBepKa TEKCTOB, 3aJaHUI U
TECTOB B PEKHUME pEaIbHOIO BPEMEHH, aHAJIU3 Ka)XJIOro MPOBEACHHOTO 3aHATHS, OTCIEKUBAHHE
mporpecca KakJoro OTIENbHOrO 00ydYaromerocsi, M3MEHEHHE WIH KOPPEKTHPOBKA TPAEKTOPUI
00y4YeHHs B 3aBUCHMOCTH OT IOJIyYE€HHBIX Pe3yJbTaTOB, aBTOMATH3aIHMs MPOYUX MPOIECCOB — BCE
3TO BO3MOKHO Iipu nmpuMeHeHuu cuctem M. C kaxapIM roJJoM Bo3pacTaeT 3HaueHHe MPOrPaMMHBIX
CpeZCTB U cepBUCOB Ha ocHOBe M, a MammHHOE 00yueHHe CTAHOBUTCS Bee OoJiee MOMyISIPHBIM.

s 0O6pa3zoBaTeibHBIX METOAUK, KaKUMH Obl 3(()EKTUBHBIMU OHM HHM ObUIM, MOCTOSHHO
MPOJOIDKAIOTCS TMOMCKHM HANpABJICHUS PAa3BUTHUS, COBEPUICHCTBYIOTCA CHOCOOBI JIOHECEHHUS
MHpOpMaLHU 10 00YYaIOLIMXCS U CPEJICTBA TPOBEPKH MOJTyUEHHBIX 3HAHUI U HABBIKOB.

Ontumu3zaiust 0o0yueHHsI COTPYAHUKOB OPraHOB IOCTHIIMU C HCIIOJIb30BAaHHEM 4aT-00TOB
MPEJCTABISAET COOON MHHOBALIMOHHBIM MOAX0A K 00pa3oBarenbHOMY mpoueccy. Yar-00Tbl MOTyT
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MPEIOCTABNIATH KPYTJIIOCYTOYHBIN TOCTYT K y4eOHBIM MaTepuaiaM U pecypcam, OTBeYast Ha BOIIPOCHI
COTPYJIHUKOB B pEXHME pPEAJIbHOTO BpPEMEHH. OTO IO3BOJISIET COKPAaTUTh BpeMsi Ha MOHCK
nH(pOPMALIMY U YIIyUIIUTh CAMOOOpa3OBaHHE.

HNHTepakTuBHOE B3aMMOJEHCTBHE C YaT-00TaMM [IeJaeT Tpolecc oOydeHus Ooiee
yBileKaTelbHbIM. COTPYIHUKM OpPraHOB IOCTHMIIMH, B YAaCTHOCTH, MOTYT 33JaBaTh BOIPOCH IO
crnenupuUecKkuM TeMaM, MOoJdy4yaThb YTOYHEHHUS M JaXKe MPOXOJUTh TECTUPOBAHME, YTO MOMOTaeT
MOJICIUPOBATh peajbHble CIEHApUH, C KOTOPHIMH OHHM MOTYT CTOJKHYTHCS B CBOEH pabote.
[TonoOHble CUMYJSIMM MOBCEIHEBHBIX 3aJa4y IMOMOTalOT pPa3BUBATh NPAKTHUYECKUE HABBIKU B
0e30MmacHoii cpee.

Yar-60ThI Tak)Ke€ MOTYT MCHOJIb30BaTHCS ISl aBTOMATU3alUU PYTHHHBIX MPOLECCOB, TAaKUX
KaK COCTaBJCHHE OTYETOB, 00pabOTKa JOKYMEHTOB M YIpaBIICHHE pacluCaHHeM OO0y4YeHHs. DTO
MO3BOJISIET OOYYarOMIMMCSI COTPYJHUKAM COCPEJOTOYUTHCS Ha OoJjiee Ba)KHBIX ACHEKTaX CBOEH
pabOThI U YIYUIIUTh KQ9€CTBO BBIITOJIHEHUS CITY)KEOHBIX 00S3aHHOCTEH.

C nomouipbl0 aHAJIUTUYECKUX HWHCTPYMEHTOB 4YaT-O0OTHI MOTYT COOUpaTh JaHHBIE O
B3aMMOJICHCTBUM COTPYJIHUKOB C Y4YeOHBIMH MaTepHalaMH, BBISBISISL YCHENIHBIE CTpaTeTUu
oOydyeHuss ¥ 001acTH, TPEOYIOMIME OMOJHUTEIBHOTO BHHMaHUSA. OTOT aHAJINU3 TO3BOJISIET
aJanTUPOBAaTh KypChl U MPOTPAMMBI, OCHOBBIBASICh Ha PEANbHBIX MOTPEOHOCTIX OOydaroluxcs,
nenas o0ydeHue 06osee nepcoHaIn3uPOBAHHBIM U () (HEKTUBHBIM.

Kpome Toro, uaT-60Thl MOTYT BBIMOIHATh (PYHKIIMU BUPTYaJIbHBIX HACTABHHMKOB, TIOMOTas
HOBBIM COTPYJIHHKAM OpPHUEHTHPOBATHCS B CIIOKHOW CHCTEME OpraHoB rOCTUIUMH. OHH MOTYT
MPEIOCTABIATh COBETHI, JCNUTHCS TMOJE3HBIMU pecypcaMd M TOJJCPKUBATh COTPYAHHUKOB B
mporiecce alanTauy.

C BHeapeHueM 4aT-00TOB B OOYy4YeHHE COTPYIAHMKM OpPraHOB IOCTHUIMU IOJy4aroT
BO3MOKHOCTh pa3BUBAaTh CBOM HAaBBHIKM B 0Oojiee THOKOM W JIOCTYmMHOM ¢opmare. ITO MOXKET
MIPUBECTH K YIYYIIEHUIO 00mmel 3pGeKTUBHOCTH pabOThl BCEH CHCTEMBI, OBBIIICHHIO KayeCTBa
yCIIyT ¥ 00Jiee yCIIETHOMY BBIITOJTHEHHIO 33]1a4, CTOSIINX Mepe]] OpraHaMu IOCTHIINH.
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