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K BOITPOCY Ob U3BUPATEJIBHBIX TEXHOJIOTI'UAX

AHHoTauus: B 1aHHOI cTaThe paCCMOTPEHBI OCHOBHBIE THUIIBI H30UPATEIbHBIX TEXHOJIOTHIA,
IIPUBE/CH AHAIU3 MX NPEUMYILIECTB U HEJOCTAaTKOB, & TAK)KE AKTYaJbHBIX BBI30BOB, C KOTOPBIMH
CTAJIKUBAKOTCSI COBPEMEHHBIE CUCTEMBI I'OJIOCOBAHUS.

KiroueBblie cjioBa: BBIOOPHI, FOJI0COBAHUE, U30UPATEIIbHBIE TEXHOJIOTHH.

N36upaTenbHble TEXHOJIOTUHU UTPAIOT KIFOUEBYIO POJIb B COBPEMEHHOM NOJIUTHKE, OIpeAesis
UTOTH BBIOOPOB U BIUsS Ha (OpMHpOBaHHE OOIIECTBEHHOro MHEHMs. B smoxy mudposuzauuu u
MH(OPMALIMOHHBIX TEXHOJOTUH MPOLECCHl T'OJIOCOBAHMS CTAaHOBSTCS Bce 0oJiee CIIOKHBIMH U
pa3HOOOpa3HBIMHU, OTKPHIBAsi HOBbIE BO3MOXKHOCTHU ISl YJIYUIIEHUS AEMOKPATHUYECKUX IPOLIECCOB
WM K€ JIJI1 MaHUITY IS,

D¢ hexkTuBHOE NCIIOIB30BAHNE U3OUPATEIBHBIX TEXHOJIOTUI TpeOyeT He TOIBKO MOHUMAaHUS
uX paboThl, HO U CTPOro€ COOJIIO/IEHNE MPHUHIIMIIOB MPO3PAaYHOCTH, 3aLIUTHl JaHHBIX U OOPBHOBI €
MaHUITYJIALUSMHU.

W30uparenbHble TEXHOJOTUU — 3TOT TEPMUH OOBEIUHSET B ceOe pas3iMyHble METOMAbI U
TEXHUYECKHUE peIICHUs, HalpaBiCHHble Ha oOecreueHue CHpPaBEJIUBOrO, IMPO3PAYHOTO U
s dextuBHOrO M3OMpaTenpbHOTO mporecca. OHM OXBATHIBAIOT BCE AaCMEKThl W30MpaTeIbHOU
KaMIIaHUM, HAuYWHas OT PEerucTpaluu u3duparesneil U mojacyera rojlocoB, U 3aKaHYMBAs aHAJIU30M
pe3yNbTaToOB U 0OPAaTHOM CBSI3BIO C YYACTHHUKAMU BHIOOPOB.

OcHOBHOM  1IeNIbl0  M30MpATeNbHBIX ~TEXHOJNOTMH  SIBISIETCS  CO3JaHME  YCIOBHM ISt
MaKCHUMaJbHOTO Y4YacTHsi TpakgaH B BblOOpaX, oOecreyeHHe YEeCTHOCTH U IPO3PauyHOCTH
n30MpaTeIbHOrO Ipollecca, a Takke yBennueHue 3(p¢GeKTUBHOCTH ero mnposeneHus. C pa3BUTHEM
MH(POPMAIIMOHHBIX TEXHOJOTUN U HU(PPOBU3ALUH O0IECTBA, N30MPATENbHbIE TEXHOJIOTUN CTAaHOBSATCS
Bce OoJiee BayKHBIM MHCTPYMEHTOM ISl 00eCTIeUeHHs! IEMOKPATHUECKUX MPUHIUIIOB M IPOLIETYD.

N30uparenbHple TEXHOJIOTMM MOTYT BKJIIOYaTh B ce0s pa3iMyHbIE acCleKThl, Kak
TPaJUIMOHHbIE, TAK U COBpEeMEHHbIE MeTO Ibl. CpeI HUX MOTYT OBITh 3JIEKTPOHHBIE CUCTEMBI yUeTa
u 00pabOTKH TOJIOCOB, OHJAWH-TIIATGOPMBI IS PETHCTpallud W30upaTreseil, HMCIOIb30BaHHE
MHTEpHETa M COLMAIBHBIX ceTed A MH(OPMAIMOHHOM MMOJJEPKKH KaHIUIATOB, a TaKkxke
MOHHUTOPHHTA U aHaJIn3a U30MpaTeIbHbBIX POLIECCOB.

OnHako, BaXHO OTMETUTb, YTO BHEAPEHHE HOBBIX W30MPATENBHBIX TEXHOJIOIMH MOXKET
BBI3bIBaTh OMpEJIEIeHHbIE MPOOIEeMbl U BbI3bIBATh AUCKYCCUU. HeKOTOpble KPUTUKU BBICKA3BIBAIOT
ONacCeHMsT OTHOCHUTENbHO O€30MacHOCTH IU(PPOBBIX CHUCTEM M BO3MOXKHOCTH MX B3JOMa HIU
MaHUMyJIAIuU. Takke BOSHUKAIOT BOMPOCH! O JOCTYIMHOCTU 3JEKTPOHHBIX CUCTEM JJIs BCEX IPYMII
HaceJeHHsI, BKIII0Yas TeX, KTO He 00J1a/1aeT JOCTaTOYHBIMHU HaBBIKAMU PaOOTHI C TEXHOJIOTUSMHU.

Jljig ycrenHoro mpuMEeHEHUs: MU30UpaTeNbHbIX TEXHOJOTMH HEOOXOIMMO YYUTHIBaTh BCE
acreKkTbl W OaJlaHCHPOBAaTh MEXAY IPEUMYIIECTBAMH M PUCKaMU HX HCIOJb30BaHUSA. BaxHO
MIPOBOAUTH HIUPOKUH OOIIECTBEHHBIN quanor, o0ydaTs u3dupareneil 1 pabOTHUKOB U30MpPaATEIbHbBIX
KOMHCCHH, a Takxke oOecreuyuBaTh NPO3PAYHOCTH M KOHTPOJIb CO CTOPOHBI OOIIECTBEHHBIX
HaOJoAaTeNnen.

W36upaTenbHble  TEXHOJOTHMH  CTAHOBITCS HEOTHEMJIEMOHW YacThlO  COBPEMEHHOTO
M30MPaTENLHOIO NPOLIECCa M UTPAIOT BAKHYIO POJIb B 00€CIIEUeHUH JEMOKPATUYECKUX IPUHLIAIIOB.
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[IpaBWIbHOE HCIIOJIB30BAHME W PA3BUTHE TAKUX TEXHOJIOTHH CHOCOOCTBYET YIIyYIICHUIO
KauecTBa BHIOOPOB U MOBBIIICHUIO JOBEPUS TpaXkIaH K N30UpaTeIbHOM CUCTEME.

Paznuunbie CcTpaHbl MO BCEMY MHUPY HCIONB3YIOT pa3HbIe MOJETH U30UpaTeIbHBIX
TEXHOJOTHH JUIsl pOBeNeHUsT BBIOOpOB. OmHU cTpeMsTcs K Hauboliee MOTHOW ayTeHTU(UKAUN
n3bupareneii, apyrue AeNaloT YNOp Ha BAXKHOCTH AHOHMMHOCTH TOJIOCOBAaHHWS, TPEThU HIIYT
crocoObl yBelIMYEHUS SBKM Ha wu30upaTenbHbIX YydacTkax. Kakmas Mopaens HMeeT CBOU
MPEUMYIIECTBA U HEIOCTATKU, U BAXXHO MPOBOJHUTH OIEHKY WX 3((HEKTHBHOCTU ISl BBISBICHUS
ONTUMAJIBHOTO MOAX0/1a.

Opnolt 3 Haubosiee pacpoCTpaHEHHBIX MOJeNeH M30MpaTEeNbHBIX TEXHOJIOTHM SBIISETCS
WCIIOJIb30BAHUE JICKTPOHHBIX TOJIOCOBATBHBIX CUCTEM. DTO TTO3BOJISIET YCKOPUTH MPOIECC MOICYETa
TOJIOCOB, OOJIETYUTh Y4ET, MUHUMU3HPOBATh BO3MOKHOCTH (pasibcuukanmu pe3ynpratoB. OmHaKo,
3TOT METOJ TaKXKe MOJIBEPKEH PUCKY XAKEPCKHX aTak U cOOeB B pabOTe CHUCTEMBI, YTO MOXKET
[0/1I0pBaTh JOBEpUE K BHIOOpaM.

B nmpyrux crpaHax IMIMPOKO HCIIOJIB3YETCs MOYTOBOE T'OJIOCOBAHUE, KOTOPOE 00ecredynBact
BO3MOXHOCTB JJIs1 BEIOOpa M30upaTensiM, HaXOAALIUMCS 32 TPeelaMU CTPAHbI UK HE B COCTOSIHUH
MPOT0JIOCOBAaTh B JIeHb BBIOOPOB. OJHAKO, 3TO TAaKXKE€ MOXKET MPUBECTH K PHUCKY BO3MOYKHOTO
MaHUITYJIMPOBAHUS TOJI0CAMH, HCUC3HOBEHUS OrOIIeTeHEH miH pabcuuKamu pe3yIbTaToB.

Kpome Toro, HEeKOTOpbIE CTpaHbl MPEANOYUTAIOT HCIOIH30BaTh OYMa)KHOE TOJIOCOBAHUE C
HCIOJIb30BAaHUEM TEXHOJIOTUH MOJcUeTa U aHaInu3a. IT0 o0ecreyrBaeT OOJbIIYI0 IPO3PAaYHOCTh U
JIOBEpHE K pe3ysibTaTaM BRIOOPOB, TaK KaK KaXK/bIi 3Tall MpoIiecca MOKHO OTCIIEIUTh U IPOBEPUTD.
Opnnako, 3To TpedyeT OOJBIINX 3aTPaT BPEMEHHU U PECYPCOB Ha MOJICUET FOJI0COB U MOXKET YBEIUUUTh
BEPOATHOCTH YEJIOBEYECKUX OIIHUOOK.

Jnst  omeHkn S(PGEKTHBHOCTH  PA3IUYHBIX  MOJCICH HM30UPATEIbHBIX TEXHOJOTUN
HEO0OXOJIMMO YUYUTHIBATh HE TOJIHKO CKOPOCTh M TOYHOCTH MOJICYETA TOJIOCOB, HO TaKXKe YPOBEHBb
JoBepusi U30upaTeneil K pe3yiabTaraM BbIOOPOB, YPOBEHb 3aIIUTHI OT BO3MOXHBIX MaHUIYJISALUN U
MOITIICHHUYECTBA, a TAKKE YPOBEHb YYACTHsI M aIAITUBHOCTU K H3MEHSIOIITUMCS yCIIOBUSIM.

N3yueHue ombiTa pa3iIuyHBIX CTPaH MO3BOJISIET BBISIBUTH JIYUIIHE MPAKTUKUA U MPUHIIMIIBL,
KOTOpbIE MOTYT OBITh MPUMEHEHBI B JAPYTUX CTPaHAX JJIs MOBBIMICHUS KayecTBa M30MpaTeNbHOM
cucteMbl. AHaNN3 () PEKTUBHOCTU MOJIeIel N30UPATEHHBIX TEXHOJIOTHH SIBISETCS BAXXHBIM IIaTrOM
JUTSE 00€CTIeYeHHSI YeCTHOCTH, MPO3PAYHOCTH U YCIIEITHOCTH BHIOOPOB B JIFOOOH CTpaHe.

CoBpemeHHbIE M30MpaTeNbHbIE TEXHOJOTHH B Poccuu mponutu AOATUd MyTh pa3BUTUS U
W3MEHEHUM ¢ MOMEHTA Havasa AeMOKpaTtu3aiuu ctpanbl B 1990-x rogax. B nepuoa nmocie pacnana
Coserckoro Coro3a W YCTAaHOBIICHHUS JIEMOKPATUYECKMX MPUHIIMIIOB W HWHCTUTYTOB, Poccus
CTOJIKHYJIACh C BEI30BAMU B Pa3BUTHH d(PPEKTUBHBIX U CIIPABEIIIUBBIX H30UPATEIBHBIX TEXHOIOTUH.

HavanpHple maru B CTAaHOBIIEHHWU W30MpPATEIbHBIX TEXHOJIOTWH CBSI3aHBI C MPOBEJACHHUEM
MEePBBIX MHOTONMAPTHHHBIX BBHIOOPOB U TPUHATHEM OCHOBHBIX 3aKOHOJIATEIBHBIX aKTOB,
peryinupyromux u3duparenbHbii nporecc. OnHako, B Hayaje 3TOr0 MyTH MHOTHE TMPOIECCHI
OCTaBaJIUCh HE MPO3PAUHBIMHU U MOABEPKEHHBIMU BMEIIATEIHCTBY, UTO BBI3BIBAJIO HEJJOBEPHUE KaK CO
CTOPOHBI HACENICHUS, TaK U MEKTyHapOIHOTO COOOIIECTRA.

BaxxapIM 3TanoM cTaHoOBIIEHHUsS M30MpaTEeNbHBIX TexHoJorui B Poccum craiio BHenpeHue
ANEKTPOHHBIX CHUCTEM TOJIOCOBAaHHUS M MOJACYETA TOJOCOB, YTO CHOCOOCTBOBAJIO aBTOMATHU3AIMH
MPOIIECCOB, CHIDKCHUIO BO3MOXHOCTH MaHUTTYJIAIIMA W YBEIMYECHUIO CKOPOCTH TI0/IBEICHUSI HTOTOB.
Takue TEXHOJIOTUHU KakK eIuHasi u30upaTesbHasi CUCTeMa, OHJIAH-TOJI0COBAHHE, BUCOHAOIIOICHNE
Ha WU30UpATeNbHBIX YYacTKaX, CYHMTAIOTCS COBPEMEHHBIMHU PEUICHHUSIMH, CIIOCOOCTBYIOIIMMHU
MOBBILIECHUIO JOBEPHS K N30MpaTeILHOMY MpOIIecCy.

Crnenyet oTMeTuTh, 4TO B Poccun B mocieiHue TObI aKTUBHO 00CYKTA€TCs HCTIONB30BaHUE
HOBEHIINX TEXHOJOTUH, TAKUX KaK OJOKYEWH, JJisi o0ecreueHus: Mpo3padHOCTH U 0e30MacHOCTH
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n30MpaTeNbHOrO Tpolecca. braromapst HMCIOJNB30BaHUIO TEXHOJOTHMHM OJOKYEHH, BO3MOKHO
CO3JIaHME HAJEKHOTO peecTpa TOJOCOB, KOTOPBIM HCKIHOYAET BO3MOXKHOCTH (anmbcuduranum
pE3yIBTaTOB BHIOOPOB.

OnHako, HECMOTpsST Ha BHEIPEHUE COBPEMEHHBIX TEXHOJIOTUH, B Poccum ocrarorcs
MpoOJIeMbl, CBS3aHHBIE C HEJOCTATOYHOW KOHKYpEHIMEeWd Ha BbIOOpaxX, OrpaHHYEHHEM MpaB
OMIMO3UIIMOHHBIX KAHAUAATOB. OTHU (AKTOPhl HEraTUBHO BIUSIOT Ha JIEMOKPATHYHOCTh
M30MPATELHOTO TPOIIECCa U BBI3BIBAIOT KPUTHKY CO CTOPOHBI HAOJIIOJATENCH U MEXITyHApOIHOTO
cooOmiecTna.

Tem He MeHee, B Poccnu HaOmr01a€TCs CTpEMIICHHE K COBEPIICHCTBOBAHHMIO M30MPATEIbHBIX
TEXHOJIOTUI M TMOBBIIIEHUIO WX MPO3pavyHOCTH. Pedopmbl B m30MpaTenbHOil cucTeMe, BHEAPEHHE
COBPEMCHHBIX TEXHOJIOTUH, YydyacTHe OOIIECTBCHHBIX OpraHW3aluid ©  MEXIYHAPOIHBIX
HaO0JII01aTeNIel CIIOCOOCTBYIOT MOCTEIIEHHOMY YIIYUIICHUIO M30MPATEIbHOrO MpoIecca B CTpaHe,
POJIb TPAKIAAHCKOTO OOINECTBA B MOHUTOPHHIC M KOHTPOJIE 32 BEIOOpAMH TaK)KE UTPAET BaXKHYIO
POJIb B pa3BUTHH AeMOKpaTuu B Poccun.
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